
Counties Served:  Benton, Washington, Madison, Carroll, Boone, Newton, Marion, 
Searcy, Baxter, Stone, Crawford, Franklin, Sebastian, Logan, Scott, Johnson, Pope, 
and Yell in Arkansas, plus Sequoyah County in OK.  
 

Map of Arkansas area:   

Your  Regional Chapter  
ñIn a Nutshellò 

Total Population Served   969,904 - One of the fastest growing regions in the US.  

Total Budget  $1,362,214.00  

  
Fiscal Year 2009  
Chapter Performance*  

  
Designated a ñSuccessfulò Chapter by FY08 Chapter Performance  
Standards ï the highest performing chapter in Arkansas! 
  
Locally funded disaster operations:  263 
Local families assisted financially:   487 
Service to Armed Forces cases:             1,322 
Armed Forces Community Outreach  1,435 
Disaster Preparedness attendees:  5,691 
Health & Safety course participants:  22,883 
Number of registered volunteers:             338 
Number of paid staff:     Full Time: 14     Part Time: 65  

  



Additional funding. Presently weôre striving to serve a population of almost a million people, spread out 
over 19 counties, on an average of $1.19 per person per year.   

 
Increase in the number of trained volunteers . We must encourage people to train as Red Cross 
volunteers before something happens so they are able to respond rather than train when the time comes. 

 
Disaster supplies and trailers for the rural counties , so that we have equipment pre-staged for fast 
response. Our goal ï to respond to a disaster anywhere in our regional jurisdiction within two hours of 
notification. 

 
7-passenger vans  (1 ï 2) ï These can be used vehicles or could be decommissioned from service, to aid 
in disaster response and to make health and safety training more available in the rural areas and in 
schools and small businesses. 

 
Increased media attention on the need for disaster preparedness . We need to continually encourage 
people to call the Red Cross, take a class, and learn how to prepare themselves and their families for 
disasters. 

Our Greatest Needs  

Single Family Fires . Many of the people in our service area are poor and uninsured. Many heat with 
wood, propane, even space heaters ï all more dangerous than traditional electric or gas heat. This leaves 
families at higher risk and with much greater financial need when something happens and their home 
burns.  

 
New Madrid Fault . This is not an ñIFò, but a ñWhen?ò and ñHow Bad?ò event. By all the models and 
projections, Northwest Arkansas will be expected to shelter as many as 15,000 people in our area when 
this earthquake happens. This could be next week or years from now, but we have to be planning and 
equipping ourselves with this event in mind.  

 
The Health and Safety of our Families. We need to reach more people with CPR and emergency 
training. Our lives literally depend on it, and more so in the rural areas where emergency response times 
are longer.  

 

Our Greatest Concerns  

About the Northwest Arkansas Chapter: Serving Northwest Arkansas and the River Valley  
The Northwest Arkansas Chapter, originally chartered in 1918 as the Washington County Chapter, is the local 
service delivery unit of the American National Red Cross.  Since that time the Red Cross has met the 
emergency needs of the community and provided services to our military personnel while becoming a premier 
provider of health, safety, and disaster preparedness education. 
 
Today, the Northwest Arkansas Chapter serves literally thousands of people annually in just the nineteen 
counties we currently serve and this will increase dramatically as we expand our efforts across northern 
Arkansas. Our primary program areas include disaster relief, disaster preparedness education, health and 
safety education, armed forces emergency services, and international services. Red Cross services are 
available to anyone in the community without regard to age, gender, education or income level. While some 
of the safety classes have a fee, all disaster services, disaster preparedness trainings, and services provided 
to military families are absolutely free of charge. Many health and safety classes and youth classes are free 
as well and reduced fees are always available when there is financial need.  
 
To fulfill our lifesaving mission of being able to prevent, prepare for and respond to emergencies across 
Northern Arkansas, we need to first ensure that we are operating from a strong foundation. To do this, we 
must strengthen the facilities, equipment, and staffing we have to work with. Then, we will be better able to 
reach out to underserved communities, strengthen resources in communities where Red Cross is present, 
and improve our capacity to respond to regional and national disasters.   



Emergency Disaster Relief  
The American Red Cross, Northwest Arkansas Chapter provides disaster 
response services 7 days a week, 24 hours a day. Fire is the number one 
disaster the Chapter responds to every year. When a fire or other disaster 
occurs, the Red Cross staff and volunteers are on the scene immediately, 
providing families and individuals with emergency social services, warm meals, 
a place to sleep, and clothing. Red Cross disaster relief focuses on meeting 
people's immediate emergency needs, enabling those affected to get back on 
their feet. 
Your local Red Cross*: 

responded to 263 local disasters 
gave direct assistance (food, clothing and shelter) to 6,629 people  
gave community disaster education to 5,691 people 

 
Health & Safety Education  
The Red Cross and its trained instructors offer a variety of courses including: 
Babysitterôs Training, CPR /AED, First Aid, CPR for the Professional Rescuer, 
Lifeguard Training, Water Safety & Pet First Aid. The Red Cross also offers the 
opportunity to become a certified instructor. Training is available at basic and 
professional levels for many of the courses listed above. Click here to register 
for training. 

22,883 people were trained in lifesaving CPR and First-Aid courses 
8,071 people enrolled in aquatic programs  
2,421 courses offered in the community 

 
Service to the Armed Forces (SAF)  
The American Red Cross is a lifeline to the United States Armed Forces. SAF 
is uniquely equipped to provide an exclusive worldwide communication and 
support network that serves as a link between active and veteran service 
members and their families, 24 hours a day, 365 days a year, 1-866-871-8171. 
In addition, the Chapter provides an economic safety net for emergency 
financial needs of low-income military family members and has partnered with 
Military OneSource and Military Home Front to provide social services, 
emergency travel, and financial assistance. 

2,028 emergency messages delivered to and from local military families 
1,322 military cases were processed  
1,000+ military members and family participated in our ñGet to Know Usò program 

 
 
School & Community Programs  
Since the founding of the Junior Red Cross in 1917, youth and the Red Cross 
have been partners.  Today, the involvement of young people with the Red 
Cross is more important than ever. The Red Cross currently engages youth and 
young adults with meaningful opportunities for education, training, and 
volunteer/community service so that we remain a part of the Red Cross family 
throughout our lives. 
 
 
 
International Services  
The Red Cross provides international humanitarian relief in a variety of services. 
The Red Cross facilitated 726 International social services contacts were 
provided, including 51 tracing requests related to natural disasters, armed 
conflict and the Holocaust.  Over 395 people attended courses in International 
Humanitarian Law, Measles/Malaria Initiatives and General International 
Services. 



Ruthanne Hill  
Executive Director 
rhill@redcrossnwa.org  

Tammy Ellis  
Director of Business Operations 
tellis@redcrossnwa.org 

Ginni Center  
Administrative Assistant 
gcenter@redcrossnwa.org 

Allison Keith  
Administrative Assistant 
akeith@redcrossnwa.org 

Jarod Ring  
Health & Safety Services Specialist 
jring@redcrossnwa.org 

Sherril Skelton  
Emergency Services Specialist 
sskelton@redcrossnwa.org 

Jeff Patrick  
Director of School & Community Programs 
jpatrick@redcrossnwa.org 

Sonya Castillo  
School & Community Programs Specialist 
scastillo@redcrossnwa.org 

Amy Peterson  
Annual Giving & Special Events Coordinator 
apeterson@redcrossnwa.org 

Jim Brewer  
Records & Statistics Manager 
jbrewer@redcrossnwa.org 

Chapter Headquarters  
Coverage Area by county:   
Baxter, Benton, Boone, Carroll, Madison, Marion, Newton, Searcy, Stone, and Washington.  
 

PO Box 789, 250 Industrial Circle East  Phone: (479) 306-4688 
Tontitown, AR 72770    Fax: (479) 306-4325 

Susan Krafft  
Director of Communications & Annual Giving 
skrafft@redcrossnwa.org  

Tuesday Silva  
School & Community Programs Specialist 
tsilva@redcrossnwa.org 

Amber Reece  
Health & Safety Services Specialist 
areece@redcrossnwa.org 

Holly Odom  
Emergency Services Specialist 
hlodom@redcrossnwa.org 

Western Arkansas Service Center  
Coverage area by county:   
Sebastian, Crawford, Logan, Scott, Franklin, and Sequoyah (Okl.) 
 

1709 S. Greenwood Ave.   Phone: (479) 782-1056  
Fort Smith, AR 72901    Fax: (479) 785-0810 

Audrey Cottingham  
Director of Service Delivery 
acottingham@redcrossnwa.org  

Holly Pope  
School & Community Programs Specialist 
hpope@redcrossnwa.org 

Leora Luvvas  
Administrative Assistant 
lluvvas@redcrossnwa.org 

Holly Odom  
Emergency Services Specialist 
hlodom@redcrossnwa.org 

River Valley Service Center  
Coverage area by county:  
Johnson, Pope, and Yell.  
 

1311 E 16th Street    Phone: (479) 968-3498 
Russellville, AR 72802   Fax: (479) 967-4688 
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